
Welcome to the WA L&I Medical Bill 
Electronic Data Interchange (EDI) 

Information Session via 
WebEx/Teleconference 

 
Date: Tuesday, July 19, 2016  

Time:10:00 am – 12:00 noon PDT 
 
 
 

For Medical Bill Review Companies (MBR), Self 
Insured, Third Party Administrators (TPA) & 

Other EDI Service Providers  
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During the Information Session 

 All attendees phones will be muted for the duration of the Session. 
 

 Any questions during the Information Session, please send an email 
to walniedi@iso.com.   

 The questions will be presented during or immediately 
following the session as time permits. 

 All questions and answers will be available online at 
www.walniedi.info shortly after the Information Session. 
 

 This Information Session is being recorded and will be available 
online for future viewing at www.walniedi.info.  

mailto:walniedi@iso.com
http://www.walniedi.info/
http://www.walniedi.info/
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 Welcome 
 
 Shaping the Future  
 
 Closing the Gap 

 
 Getting Started 
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Introduction of Presenters 

WA L&I Self-Insurance Program 
 Jim Nylander, Program Manager 
 Christina Gonzalez, Management Analyst (Compliance) 
             Brian Schmidlkofer,  Compliance Operations Manager 
 Ginny Klapstein, Program Specialist 
  

ISO Workers Compensation Solutions division 
Robbie Tanner, wcCapture Product Manager 
Amy Cooper, WCP | Senior Business Analyst – Strategy & 

Operations 
Natalie Tarazona, wcCapture/wcAnalyzer Product Manager 
Nancy Johns, wcAnalyzer Product Manager 
 



Overview of  
Medical Bill EDI 



6 Washington State Department of Labor & Industries 

 
 

What is EDI? 
 
 Electronic Data Interchange (EDI) is the electronic 

exchange of data between business trading 
partners, in a standardized format.  

 
 WA L&I is using the IAIABC National Standard.  



7 Washington State Department of Labor & Industries 

 
 The International Association of Industrial Accident Boards and 

Commissions (IAIABC). 
 
 A 102-year-old organization of jurisdictional workers’ compensation 

administrators and others interested in WC. 
 
 In 1990 the IAIABC began a program to utilize the concept of EDI for 

Workers’ Compensation data on a national level.  
 
 In 1993 the IAIABC started Medical Standards Committee 

development.  

Who is the IAIABC? 
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Why National Standards... 

 
 One consistent national file format and standard processing 

rules 
 
 Quality and accurate data  
 
 Timely reported data 
 
 Automated response for reports 

 Were reports accepted or rejected? 
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 Accredited Standards Committee (ASC) X12 
 Invoicing, purchasing, financial, health claims, 

governmental… 
 

 
 National Council on Prescription Drug Programs (NCPDP) 

 Pharmacy billing, subrogation… 
 

 
 Other Data Standard Maintenance Organizations 

 National Uniform Billing Committee (NUBC) 
 National Uniform Claim Committee (NUCC) 

Other Medical Standards Organizations 
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IAIABC Medical EDI Approach 

 Medical Bill data reporting is based on the ASC X12 837 
standard 
 

 To the extent possible, data content aligns with the ASC 
X12N Implementation Guides and Technical Type 3 Reports 
 

 Payment data is included in transaction similar to X12N 
837 IG/TR3 coordination of benefits reporting 
 

 Supports reporting from payers to jurisdictions for all 
medical bill types (professional, institutional, dental and 
pharmacy) 



Medical Bill Initiative 
 and Timelines  
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WA L&I Medical Bill Initiative and Timelines 
 

Testing 
Begins: Late 2016 

 
Voluntary Reporting  
Begins: Early 2017 

 
Mandatory Reporting  
Begins: July 1, 2017 

 
 
 



Trading Partner Registration 
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What is a Trading Partner? 

   
 
 
 
A Trading Partner  
is an entity that  
enters into an agreement with Washington  
to exchange data electronically. 
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Other EDI 
Service 
Provider 

Trading Partners 

Self- 
Insurer 

Third Party 
Administrator 

Who can become a Trading Partner? 

Medical Bill 
Review Company 

WA L&I 
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What is a Trading Partner Profile ? 

  
A Trading Partner Profile (TPP) 
is the record created when an  
entity registers to submit  
data, either for itself  
or on behalf of others. 
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Who should complete a TPP? 

 Self-insurers who will be submitting data directly 
 

 Any entities that plan to submit data on behalf of 
one or more self-insurer(s), such as: 
 Medical Bill Review Companies 
 Third Party Administrators 
 Other EDI Service Providers 

 
  

For self-insurers not submitting your own data, the 
entity submitting for you should complete a TPP, 
indicating they are submitting on your behalf.  
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Creating a Trading Partner Profile (TPP) 

 Trading Partner Profile registration will be available 
starting August 2016.  
 

 All Trading Partners are encouraged to submit a TPP 
by November 1, 2016. 
 

 TPPs registration will be done electronically through 
the WA L&I EDI website.  
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Certified FEIN required for  
TPP registration 

 Federal Employer Identification Number (FEIN).  
 

 The Insurer FEIN will be used to identify the self-
insurer for whom data is being submitted. 
 

 L&I must have one FEIN on file for each self-insurer, 
that has been “certified” as the primary insurer FEIN. 
 

 The Trading Partner must have this FEIN before 
completing the TPP on behalf of a self-insurer. 
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Obtaining Certified FEINs 

 WA L&I has a FEIN on record for each self-insurer. 
 

 WA L&I will send the FEINs from our records out to 
each self-insurer. 
 

 Self-insurers must validate or provide a corrected 
number to L&I. 
 

 Self-insurers must provide the correct certified 
FEIN to the Trading Partner(s) that will submit their 
data. 



WA L&I’s Medical Bill  
EDI Website Overview 



EDI Website address: www.walniedi.info 
Home Page 

http://www.walniedi.info/


FAQ’s? 

Requirements? Help with EDI? 

Web Links? 

Where do I find? 

Other Support  
Information? 

I am a Trading Partner….. 













WA L&I’s Master Sender ID 
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WA L&I Medical 
Bill EDI 

Requirements 
Overview 



Understanding WA L&I’s  
Medical Bill EDI Requirements  

 
A. What data format should be used? 
B. What EDI reports should be filed and when? 
C. What data is needed on the EDI reports? 
D. What edits will be applied to the EDI data? 
E. How WA L&I communicate the status of EDI 

reports? 
F. What are the options for EDI submissions? 
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What data 
format should 

be used? 



Based on IAIABC Medical 2.0 Guide 
February 1, 2016 Publication in 
conjunction with Accredited 
Standards Committee (ASC) X12 
837 Health Care Claims (837) and 
the ASC X12 824 Application Advice 
(824) 5010 standards (data 
submission and application level 
response) and the WA L&I Medical 
Bill Requirement Tables. 

What data format should be used?  



IAIABC Medical 2.0 Guide February 1, 
2016 Publication:  
This standard can be 
obtained/purchased from the IAIABC 
at http://www.iaiabc.org or Ph. (608) 
841-2017 
 
ASC X12 005010 standard: This 
standard can be purchased from 
Washington Publishing Company at 
http://www.wpc-edi.com. 

Obtaining the Medical Standards Guides 

http://www.iaiabc.org/
http://www.wpc-edi.com/
http://www.wpc-edi.com/
http://www.wpc-edi.com/


Medical Bill EDI Transmissions 
Identified  in the standards  

by a three-digit number 

824 

837 

997 Functional Acknowledgment 

Health Care Claim (Medical Bill) 

Detailed Acknowledgment 



Flow of Medical Bill from Encounter to Payment 

Claimant Goes to 
Provider For 
Treatment

Provider Treats 
Claimant 

Electronic 
Billing 

Standard

Bills Insurer 
Paper/Electronic

Medical Bill State Reporting  
Submission Process 

Paper 
CMS1500/

UB92

IAIABC eBill  
Companion  
Guide 



Flow of Medical Bill from Encounter to Payment 

Insurer 
Receives 

Bill

Transmits 
Payment to 
Health Care 

ProviderAdjudicates 
Bill

Medical Bill State Reporting  
Submission Process 



Flow of Medical Bill from Encounter to Payment 

Jurisdiction 
Process 837 

Report

997 Functional 
Acknowledgement  

Jurisdiction Sends 
Acknowledgement 
to Trading Partners

Medical Bill State  
Reporting Submission Process 

824 Bill Payment 
Acknowledgement

Reports the Results of an Application System’s 
Data Content Edits of the 837 Transaction  Set at 
the Functional Group and Transactional Set Level

Report Syntactical Errors Within the 837 
Transaction Set or Acknowledges Receipt of an 
Error-Free Transaction Set 
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What EDI reports 
should be filed 

and when? 



What EDI reports should be filed and when? 

WA L&I Event Table 
• The Washington Medical Event Table is designed to 

provide information integral for a sender to understand 
the receiver’s EDI reporting requirements.   

• It relates EDI information to the circumstances under 
which they are initiated as well as the timeframes for 
sending the information.   

• These circumstances and timeframes reflect both a 
voluntary and mandatory specifications relative to 
reporting requirements based on various criteria.   

• This is based on the IAIABC Medical Bill Payment 
Release 2.0 Implementation Guide for 837 Application 
Advice (5010) February 1, 2016 Publication.. 



Event Table:  
WA L&I requires the submission of  Bill Types 
A=Institutional, B=Professional , C=Dental Bills and 
D=Pharmacy Bills as indicated by ‘Bill Type’ using 
Release 2.0 standards. 



Event Table:  
WA L&I requires the submission of Institutional, 
Professional , Dental Bills, and Pharmacy  Bills: 

On 7-1-17  on a 
Mandatory basis 

On or after 1-3-17 
through 6-30-17 on a 

Voluntary basis 



The Event Table communicates the Bill 
Submission Reason Codes (BSRC)  used in the EDI 
reports that identify the reason for bill 
submission. The purpose of this code is to 
differentiate between different types of medical 
EDI record submissions. 
 
 

Values:  
00 = Original 
01 = Cancellation 
02 = Corrected and Verified Original Claim 
05 = Replace 
09 = Encounter (NA for WA L&I) 
 
 

Note that all of  the following examples are based on 
the ‘mandatory’ reporting requirements. 
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Bill Submission Reason Code:  00 Original 
 
 
 
 

  Used to report that the medical EDI record is the first 
payment action taken by the claim administrator or 
insurer.  

  A payment action may represent a payment to the 
health care provider or a denial.  

  Only one original transaction is submitted for any 
individual medical bill. 

  Report only when the action was taken on or after 
Trading Partner Implementation Date for Voluntary 
Reporting and on or after July 1, 2017 for Mandatory 
Reporting. This applies to all existing claims. 

 



WA L&I 00 Original Event #1: Bill Paid 
 
Report ‘00’ (Original) for the first medical payment 
action taken by the claim administrator or insurer. A 
medical payment action may represent a payment to the 
health care provider.  



WA L&I 00 Original Event #1: Bill Paid 
 
00 Original must be received by WA L&I within 30 
Calendar Days from the Report Trigger (first medical 
payment action taken (payment or denial) by the claim 
administrator or insurer). 



WA L&I 00 Original  Event #2: Bill Denied 
 
Report ‘00’ (Original) for the first medical payment 
action taken by the claim administrator or insurer. A 
medical payment action may represent a denial. 



WA L&I 00 Original  Event #2: Bill Denied 
 
00 Original should be sent to WA L&I within 30 
Calendar Days from the Report Trigger (Bill 
Denied by the claim administrator or insurer). 



WA L&I 00 Original  Event #3 Incorrect critical 
data element: 
 
 

When a 00 Original is sent to initially with incorrect 
Unique Bill ID Number-DN0500 or Insurer FEIN-
DN0006, a 01 Cancellation must be sent. Following the 
01 Cancellation, a 00 Original must be sent with the 
correct DN00500 and DN0006. 



WA L&I 00 Original  Event #3 Incorrect critical 
data element: 
 

00 Original should be sent to WA L&I 
immediately following the cancellation when 
it is determined that the incorrect Unique Bill 
ID Number or Insurer FEIN was sent initially 
on the 00 Original. 
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Bill Submission Reason Code: 01 Cancellation 
 
01 Cancellation is used when a 00 Original was 
submitted which should never have been 
submitted to WA L&I or when the 00 Original 
contained errors in critical data elements 
(Unique Bill ID Number or Insurer FEIN). The 
value in Unique Bill Identification Number 
contained in a cancelled medical EDI record 
should not be reused. 



WA L&I 01 Cancellation Event # 1: 
 
01 Cancellation should be sent for a previously 
accepted medical bill that should never have 
been submitted to the WA L&I.  



WA L&I 01 Cancellation Event # 1: 
 
01 Cancellation should be sent to WA L&I 
immediately when  it is determined that the 
previous bill should not have been sent. 



WA L&I 01 Cancellation Event # 2: 
 
 

01 Cancellation should be sent if a previously 
accepted 00 Original contained an incorrect  
Insurer FEIN or Unique Bill ID Number.  



WA L&I 01 Cancellation Event # 2: 
 
01 Cancellation should be sent to WA L&I 
immediately when it is determined that the 
previous bill contained incorrect Insurer FEIN 
and Unique Bill ID Number. 
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Bill Submission Reason Code: 02 Corrected 
and Verified Original Claim (Bill)  
 
 

Used when the trading partner must correct 
errors to non-critical data elements on a 00 
Original or 05 Replace transaction excluding 
Unique Bill ID Number (DN0500) and Insurer 
FEIN DN0006  
 
The 02 is not used if the amount of payment 
changed due to a subsequent payment action 
by the claim administrator or insurer, an 05 
Replace is used in this case. 



WA L&I 02 Corrected and Verified Original 
Claim (Bill) Event # 1: 
 
 

02 Corrected and Verified Original Claim (Bill) should 
be sent when a change is made to data excluding 
Unique Bill ID Number and Insurer FEIN.  



WA L&I 02 Corrected and Verified Original 
Claim (Bill) Event #1:  
 
 

02 Corrected and Verified Original Claim (Bill) should 
be sent to WA L&I immediately when  it is determined 
that data from the previous bill has changed. 
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Bill Submission Reason Code: 05 Replace 
 
Used when the trading partner must report a 
subsequent payment action or denial by the 
claim  administrator or insurer.  
 
A 00 Original transaction must have been 
submitted and accepted before a 05 Replace 
transaction is reported. 



WA L&I 05 Replace Event # 1: 
 
 

05 Replace should be sent for all medical bills 
replaced because of a subsequent payment 
action (change to the payment amount) by the 
insurer. 



WA L&I 05 Replace Event # 1: 
 
 

05 Replace must be received by WA L&I within 
30 Calendar Days from the Report Trigger 
(subsequent payment action and/or denial). 



WA L&I 05 Replace Event # 2: 
 
 

05 Replace should be sent for all medical bills 
replaced because of subsequent denial by the 
insurer. 



WA L&I 05 Replace Event # 2: 
 
 

05 Replace must be received by WA L&I within 
30 Calendar Days from the Report Trigger 
(denial). 
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What data is 
 

 needed on the  
 

EDI reports? 



What data is needed on the EDI reports? 

The Medical Element Requirement 
Table indicates what data is needed 
on the EDI reports. It defines each 
Data Elements requirement for each 
transaction (Bill) at the Bill 
Submission Reason Code (BSRC) 
level. 



The Medical Element 
Requirement Table contains 2 
worksheets: 
 
 Medical Requirements 
 Medical Conditions  



Medical Element Requirement Table 
 
Each Bill Submission Reason Code (BSRC) and 
Data Element has a Requirement Code assigned. 
The ‘Ack Results’ are based on the edits applied 
which is based on the Requirement Code 
severity. 



Medical Element Requirement Table:  
 
This example shows F: Fatal and M: Mandatory 
on specific BSRC’s. Both F or M Requirement 
Code will cause the transactions to be rejected 
if the data elements are missing or invalid. 

F 

M 



Medical  Element Requirement Table 
 
This example shows MC: Mandatory Conditional 
on specific BSRC’s. MC will cause the 
transactions to be rejected if the conditions 
defined on the data elements fail the conditional 
edit. 

MC 



Element Requirement – Conditions 
 
Data elements that have Conditions that 
make them mandatory if the condition exist 
are indicated with the MC requirement code. 

MC 



Conditions are defined on a separate table that 
presents the following: 

 Conditional Requirement Code 
 Data Element DN# and Name 
 Business Condition(s) 
 Technical Condition(s) 



Medical  Element Requirement Table 
 
This example shows Requirement Codes of: 

AA: If Applicable/Available-Accept Report,  
AR: If Applicable/Available-Reject Report 
NA: Data Not Applicable-No Edit applied.  

NA 

AR 

AA 
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What edits will 
be applied to 
the EDI data? 



What edits will be applied to the EDI data? 

 
The WA L&I Edit Matrix defines the 
edits that will be applied to the EDI 
data. It conveys each specific edit 
that will be applied to each data 
element and provides the standard 
error messages associated with 
these edits. 
 
 

 



Edit Matrix – made up of 5 tables 

1. DN-Error Message  contains “standard” editing 
developed for Medical Release 2.0 data elements.  

2. Valid Value  expresses WA L&I’s acceptable code 
values. 

3. Match Data  describes the data elements that will 
be used to determine if the report will create a new 
report or find an existing report or transaction in 
L&I’s database. 

4. Population Restrictions  contains any WA L&I 
restrictions applied to the data element(s). 

5. Sequencing Detail Table contains WA L&I BSRC 
types with the order/sequence that they can be 
sent, e.g. the sequence in which business events 
(BSRCs) typically occur during the life of a bill. 



DN Error Message Table 

Data Element Numbers and Names 
are listed down the left columns. 



Error Message Numbers and 
associated descriptions are listed 
across the top of the table.  

DN Error Message Table 



‘Y’ in the Applicable to Jurisdiction Requirements 
column: Indicates that that specific edit will be applied 
to the data element. 
‘N’ in the Applicable to Jurisdiction Requirements 
column: Indicates that the edits will not be applied to the 
data element at all. 

DN Error Message Table 



For the data elements that have ‘Y’ Applicable to 
Jurisdiction Requirements column, refer to the columns 
that have an associated L. The L indicates the specific 
edit will be applied to the data element. If an L is 
grayed out, then the edit will not be applied. 

DN Error Message Table 



Y in the Capture column indicates that 
the data element is captured and N that 
the data element is not captured.  

Valid Value Table 



For example, Bill Adjustment Group Code 
is collected indicated by Y however 
Billing Type Code is not collected 
indicated by N. 

Valid Value Table 



DN0508 BILL SUBMISSION REASON CODE, WA L&I does 
‘capture however does not accept 09 (Encounter) 
indicated by codes grayed out on the table. WA L&I 
accepts codes 00,01, 02, 05 which are not grayed out. 
For codes that are sent that are grayed out, the error 
042‘Not Statutorily Valid’ will be returned.  

Valid Value Table 



To match incoming bills to bills in WA 
L&I’s database for  processing, L&I 
identifies their primary match data 
element values indicated by‘P’. 

Match Data 



Secondary “match” data elements as 
indicated by ‘S’ is used in addition to 
‘P’ (primary) to find the bill. 

Match Data 



When a match is found using the primary/secondary match 
data, the report will be processed. The processing could 
result in the bill being identified as a duplicate or accepted 
to be processed as the next report in sequence. 

Match Data 



Insurer FEIN and Unique Bill ID Number 
which are Primary Match Data elements, 
cannot be changed.  
 
If these data elements are reported 
incorrectly,  to correct this data you 
must first report an '01' (cancel) 
followed by a new 00 Original with the 
correct data. 

Match Data 



Population Restrictions 
P 

Population Restrictions contains any WA L&I 
restrictions applied to the data element(s).  
 
Where “P” exists in the Restrictions Indicator column 
of the DN-Error Message table, there will be a 
corresponding entry in the Populations Restrictions 
table. 



Each Population Restriction contains:  
 The DN # and Name;   

Population Restrictions 



Each Population Restriction contains:  
 Element Error Number and Population 

Restriction 

Population Restrictions 



Example: 
DN0508 Bill Submission Code accepted values  

are 00, 01, 02, 05 
 
If any other codes are sent such as 09 Encounter, Error 042 ‘Not 
Statutorily valid’ will be returned in the acknowledgment (824).The Error 
Message Number will provide information to assist the sender with 
understanding the error along with reference to the Population 
Restrictions Table. 

Population Restrictions 



The Sequencing Detail Table illustrates the 
sequence in which groups of business events 
occur during the life of a bill using DN0508-
Bill Submission Reason Code (BSRC). WA L&I’s 
transaction sequence edits are defined on the 
Sequencing table. 

Sequencing Detail Table 



If the Apply Seq Edit is Y, the edit will be 
applied.  Element Error Number indicates the 
error that will be returned on the 
acknowledgment (824).  
NA indicates that the BSRC is not accepted. 

Sequencing Detail Table 

NA 

Y 

Y 
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How does WA L&I 
communicate the 

status of EDI 
reports? 



How does WA L&I communicate the status of EDI 
reports? 

MED 837     997 Functional Ack 

Trading Partner sends (837): WA L&I returns Acknowledgments (997): 

The X12 997 Functional Acknowledgment reports the 
status of a received interchange. It reports each structure 
error encountered while processing the received 
document.  
 
WA L&I receives the Medical file (837) and sends a 997 
Functional Acknowledgment for each Medical file sent to 
WA L&I.  

MED 837     997 Functional Ack 



How does WA L&I communicate the status of EDI 
reports? 

MED (837) Bill#1 
MED (837) Bill#2 
MED (837) Bill#3 

824 IA for Bill#1 

824 IA for Bill#2 

824 IR for Bill#3 

Trading Partner sends (837): WA L&I returns Acknowledgments (824): 

If the Medical 837 file passes the structure edits as indicated by 
the 997 then WA L&I sends a EDI Acknowledgment Record (824) 
for each Medical report (837) sent to WA L&I.  
 
The acknowledgment records will be contained in one file to 
match the corresponding medical bill report file. 
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What are the 
options for EDI 
submissions? 
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What are the options for EDI submissions? 
 
 
The options for EDI submissions of the 
Medical Bill data are: 

 
a.  Report for yourself or,  
b.  Have someone else report on your 
behalf? 



Steps for Implementing 
Medical Bill EDI 
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1. Obtain the IAIABC Medical Release 2.0 Guide, 
publication date February 1, 2016 and other 
support guides such as ASC X12 Standards 
Manual.  
 

2. Obtain WA L&I Implementation/Requirements 
Information  
 

3. Determine how you will handle your EDI 
reporting: 

a. Report for yourself or,  
b. Have someone else report on your behalf? 

 

Steps for Implementing Medical Bill EDI 
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4. Validate the certified FEIN that WA L&I has 
on file for your company  
5. Submit the required Trading Partner Profile 
(available in August 2016) 
6. Prepare to send and receive the applicable 
data  
7. Begin the Testing Process 
8. Begin Production Reporting 

 
 

Steps for Implementing Medical Bill EDI 
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Need Help? 

For questions, please contact the WA L&I EDI 
Support Team by sending an email to 

walniedi@iso.com. 
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 Discuss questions received at walniedi@iso.com during the 
Information Session. 
 

 Reminder: 
 

 All questions and answers will be available online at 
www.walniedi.info shortly after the Information 
Session. 
 

 This Information Session is being recorded and will be 
available online for future viewing at 
www.walniedi.info.  

Questions and Answers 

mailto:walniedi@iso.com
http://www.walniedi.info/
http://www.walniedi.info/
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 Please Visit us Online: www.walniedi.info 
 

Thank you for attending the  
WA L&I Medical Bill Electronic Data 

Interchange (EDI) Information Session 
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